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TO:  NYMPA Members 
 
RE:  5.0 CSI – Disconnect, Cold Weather 
 
 
On January 28, 2020 the New York Municipal Power Agency (NYMPA) Customer 
Relations Committee received the following question (paraphrased since the request 
unfortunately came via telephone). 
 

▪ Within our franchise there is a motel.  The motel is “long-term” “low-income” 
housing.  The motel is very dilapidated.  None of the residents are signed up for 
electric, and none of the residents pay for their electric to the municipal system.  
The motel has a business office that pays for all electric.  The motel business 
office has been a really poor payer for many years and recently they simply just 
stopped paying.  What is the process to disconnect this customer? 

 
The Customer Relations Committee reached out to the Public Service Commission 
(PSC) and their formal response on February 10, 2020 was as follows, 
 
Per our conversation this morning, our Office of General Counsel along with our 
Consumer Services Office of Policy has advised me that it reviewed your below e-mail.  
Both groups stated that because the Motel is housing low-income residents’ long term, 
that they would recommend that the municipal wait until the winter heating season is 
finished for 2019-2020 on April 15th before any termination of electric service is 
completed.  At that time, as long as all HEFPA protections are followed, the electricity 
to the motel could be terminated.   If the long-term residents are still living at the motel, 
I would recommend that the municipal notify DSS of the termination as well.   
 
In addition, the PSC representative suggested citing the motel for any code violations 
in the sprint time to encourage their compliance.  We hope this information is valuable 
to you.  Please let me know if you have any follow-up questions. 
 
Thank you, 
Aaron A. Daniels 
Customer Relations Committee Chair 
AAD@fairportny.com 
 

 

http://www.nympa.org/
mailto:info@nympa.org

