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To:  NYMPA Members 
 
Title:  2.1 CSI – Property Owner & Tenant 
 
 
 
On December 2, 2019 the New York Municipal Power Agency (NYMPA) Customer 
Relations Committee received the following question. 
 

▪ We had a homeowner come in this morning and had his utilities disconnected and 
he signed a statement that he is doing it other than conviction purposes.  We have 
found out by a phone call from someone living there that there is children and dogs 
living there.  We normally call the landlord to verify who they are renting to.  Now 
that we know someone is living there, is this legal for him to do this and what do we 
have to do to protect us? 
 

The Customer Relations Committee reached out to the Public Service Commission (PSC) 
and their formal response was as follow (paraphrased from a phone call conversation), 
 
It is illegal for the landlord to use disconnection as an eviction tool...however… 
 
Is the power in the landlord’s name?  If the power is in the landlord’s name, he can request 
a disconnection (just have him sign the request form).  However, if the tenants call and want 
the power in their name you can turn them on (make them fill out application, collect 
security deposit, etc.).  If the landlord gets upset, then it doesn’t really matter.  Even 
squatters can request power.  The state puts the burden on the property owners to make 
sure they are taking care of their property (running background checks on tenants, 
following fair rental practices, safeguarding their physical assets). 
 
If the power is not in the landlord’s name.  Then he cannot do anything.  He cannot request 
disconnection as an eviction tool.  You don’t care what relationship the landlord and the 
tenant have.  Your responsibility is to serve the customer (in this case, the tenant). 
 
We hope this information is valuable to you.  Please let me know if you have any follow-up 

questions. 

 

Thank you, 

Aaron A. Daniels 

Aaron A. Daniels, CPA 

DEPUTY TREASURER 

 

31 S. Main Street, Fairport, NY 14450 

Office:  (585) 421-3228     

Email:  aad@fairportny.com 
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