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To:  NYMPA Members 
 
Title:  2.0 CSI – Property Owner & Tenant 
 
 
 
On October 10, 2019 the New York Municipal Power Agency (NYMPA) Customer 
Relations Committee received the following question. 
 

▪ This Is XXXXXXXXXX, from the Village/Town of XXXXXXXXXX.  Quick question, 
we have a landlord that owes us past bills on an apartment that was in his name.  
He is going to be renting it out and the electric will be going in the tenant’s name.  
We have been trying to collect his money and might be sending him to collections.  
Can we tell him that he cannot have the new tenants put the electric in their name 
until he pays his bill on that apartment?  I was trying to find something in the PSC 
regs.  
 

The Customer Relations Committee reached out to the Public Service Commission 
(PSC) and their formal response was as follow, 
 
I’m going to assume that the account in question is residential (hopefully that’s correct).  
The answer to the below question is no, they cannot refuse putting a tenant on record 
because an owner isn’t paying the bills issued to him/her.  The collection process for 
the owner can continue and the account would be changed from active to closed with 
an account balance.  There is no Public Service Law regulation to support what they 
want to do. 
 
An option for them could be if the owner has another active residential account in 
his/her name, the past due account balance could be transferred to this active account.  
In saying that, if the municipal has any rules against the transfer of account balances, 
this would not apply. 
 
This response warranted the following follow-up question from the committee. 
 

▪ I noticed you said “from residential to another residential”.  What if the property 
owner owns a business but not a residential, can you transfer their balance to the 
business account?  I mean…if they are a “landlord” then they are technically a 
business.    

 
 
 
 
 

http://www.nympa.org/
mailto:info@nympa.org


 
 
 
The PSC responded with the following reply, 
 
In terms of transferring account balances, residential to residential account transfers 
and commercial to commercial account transfers are the only balance transfers 
permitted. 
 
In answering your other question, many NYS utilities, have through their approved 
tariffs with the PSC, designated landlord accounts as rate 2 (commercial) customers. 
The designation of commercial account should be on the account from the turn-on date 
when possible. 
 
We hope this information is valuable to you.  Please let me know if you have any 

follow-up questions. 

 

Thank you, 

 

Aaron A. Daniels 

Chair, NYMPA Customer Relations Committee 

 


